David Augenblick, PHR

davidaugenblick@gmail.com
H (703)-660-9190 ● C (703)-868-7749
COMPETENCIES

· Strategic Social Media 

· Training and Development
· Conflict Resolution
· Vendor Relations Management

· Full Life-Cycle Recruiting

· Diverse Research Skills

· Analytical Thinking

· Marketing and Business Development

BUSINESS EXPERIENCE
NATIONAL INSTITUTES OF HEALTH FEDERAL CREDIT UNION, Rockville MD


        May-August 2010

Director of Staff Development

· Guided knowledge and skill development programs for NIHFCU staff

· Implemented launch and extracted analytics from the Credit Union Executives Society (CUES) LMS for all staff learning plans

· Acted as the interim HR director for a team of two full time HR professionals

· Facilitated the “Circle of Excellence” top-performers employee cultural influence program 

· Worked with CEO to innovate and implement NIHFCU cultural evolution program 

THE MOTLEY FOOL, Alexandria VA
(multimedia financial services company)


        2004-2009
Human Resources Manager

· Led companywide efforts to compete for, and win, “Best Places to Work” designations from  the Washington Business Journal, the Alliance for Workplace Excellence (AWE), and the Washingtonian magazine

· Executed a full-cycle recruiting process yielding a 60% headcount growth rate over 18 months with less than 10% attrition
· Restructured and implemented the Training and Development Program for this 215 person company

· Supported the Technology and Creative Services Group’s effort to improve the company’s job application experience with an increased focus on metrics

· Represented HR team at strategic industry conferences, including 2007 Winning Workplace Institute Annual Conference and 2008 Corporate University Week Conference
· Consulted with corporate division heads about their emerging growth strategies to appropriately align HR efforts
· Maintained the popular and creative benefits offering and identified additional benefits, as needed

· Mediated sensitive internal employee relation challenges to mitigate company’s risk

· Member of Foolanthropy committee, responsible for corporate philanthropic efforts

INTERSTATE WASTE TECHNOLOGIES INC., Middleburg, VA
(waste-to-energy company)
       2001-2004

Project Manager

· Supported business development efforts for waste to energy facility developer
· Analyzed project locations and potential clients
· Designed and directed the website development project to help attract potential partners, investors and employees
· Researched market and legislative trends, statistics, and industry news 
· Wrote executive level memoranda and designed marketing materials
· Responsible for providing regular strategic updates and status reports to company CEO
BROADBAY NETWORKS, San Francisco, CA/Alexandria, VA (broadband staffing service company)
       2000-2001

Account Manager/Project Manager

· Responsible for acquiring new business accounts 

· Served as a Quality Control Manager for the company-wide recruitment process in the Alexandria office

· Negotiated contracts with new accounts and maintained existing accounts
· Mentored new recruiting staff in Alexandria office 

· Managed conflict resolution process for recruiters with their contract employees at client companies 

AEROTEK, San Francisco, CA
(technical staffing company)



       1998-1999

Recruiter
· Negotiated labor rates and drafted contracts for new positions

· Recruited technical staff through research and networking

· Assessed client companies’ requirements and recruits’ needs

· Provided employment conflict resolution

· Trained new recruiters and served as their mentor
PROFESSIONAL and COMMUNITY SERVICE 
NOVA SHRM Chapter, Northern Virginia
(Northern Virginia’s chapter of Society of Human Resource Management) VP, Communications








January 2009-present
· Supervise the current web site resource for communications opportunities for the chapter’s volunteer board of directors
· Responsible for the RFP and discovery process for a new website and member management solution
· Implement strategic social media strategy to integrate with the new website in order for the chapter to boost membership
· Coordinate volunteers who create multimedia presentations for monthly chapter and professional development meetings; assure adherence to rigorous SHRM communications standards regarding chapter events; and approve job posting requests for the NOVA SHRM web site job bank
MOTLEY FOOL Volunteer Club







2004-2009
Past President

· Participated in regular community service projects with local organizations such as Alexandria’s Carpenter Shelter

CERTIFICATIONS and EDUCATION 

2007-2009
Human Resource Certification Institute - Professional Human Resource certification (PHR-active)

2007 
Institute for Conflict Management, LLC  -  40 hour Mediation Certification Course

1993 -1997
Vanderbilt University, Nashville, Tennessee

Bachelor of Science, Human and Organizational Development
Grade point average in major: 3.6/4.00

Kappa Delta Epsilon: Educational Honor Society

President: Sigma Alpha Epsilon 

1995

The University of Queensland, Brisbane, Australia
